
CONSUMER REPAIR FORM CANADA 

First Name:  __________________________________________________________________________ 

Last Name:  __________________________________________________________________________ 

Address:  ____________________________________________________________________________ 

City:  _______________________________________________________________________________ 

Province/Territory:  ___________________________________________________________________ 

Postal Code:  _________________________________________________________________________ 

Email Address: ________________________________________________________________________ 

Phone Number:  _______________________________________________________________________ 

Please indicate any special Instructions: 

This form is for Canadian Residents only. 

Please indicate repair requested by checking the appropriate box below.  Any applicable tax will be added to the pricing below. 

In Warranty Repair $10  

Out of Warranty Repair $30 

Battery Replacement $22  

Band Replacement $20  

Repairs should be mailed to: 

TG Service Center 
555 Christian Rd 
Middlebury, CT 06762 USA 

If you have questions, contact our Customer Service Team at 1-888-727-2931.  Hours of operation are below: 

Mon:    4:00 AM to 12:59 AM EST 
Tues – Fri:  Open 24 hours 
Sat –  1:00 AM to 4:00 AM EST 

 8:00 AM to 5:30 PM EST 
Sun -  Closed 
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